
FAQ for the Virtual Platform
We have partnered with EngageZ to bring you this exciting event. The link to access the 
Virtual Event platform is: https://www.engagez.net/leadingagenjde
Please bookmark this web address so you may easily locate it.

When will I receive my login information for the virtual conference?
All registrants will receive an email the morning before conference on Friday, October 16. This 
email will provide a link to the login page of the virtual platform, as well as your login and 
temporary password information.

May I share my login with another colleague?
Each individual must register and pay separately to access the virtual event platform from an 
individual computer. Registrations purchased by your organization may not be distributed, 
shared or provided to anyone outside your company. By registering for the LeadingAge New 
Jersey & Delaware Virtual Convention, you agree not to sell, trade, transfer or share your 
access link and/or code, unless such transfer is granted by LeadingAge New Jersey & 
Delaware.

Are there any technical requirements or best practices I should know for an ideal virtual 
experience?
Yes. First, it is best to use a desktop or laptop computer. Second, you will experience 
technical issues with Internet Explorer and it is advised to only use Chrome or Firefox. If 
you do not have either of these browsers on your device, simply download Chrome or Firefox, 
and then you can copy/paste the link from your email into the browser. Be sure to maximize your 
screen window, and avoid heavy use of your internet connection such as streaming movies or 
having multiple applications open at the same time. A download speed of at least 3 
Mbps is recommended.

What if I have technical issues during the conference?
If you encounter technical issues at any point during your virtual experience, please click on 
“Live Technical Support” at the bottom right of your screen. This will appear no matter where 
you are in the platform and will connect you with our virtual platform staff, who are ready to 
support your requests.

What if I have other non-technical questions during the conference?
You are welcome to reach out to a member of our LeadingAge New Jersey & Delaware team 
at any time with questions. We will have a help desk in the lobby – feel free to pop in.

https://www.engagez.net/leadingagenjde


How do I engage with exhibitors in an interactive virtual EXPO Hall?
When you enter the EXPO Hall from the main menu of the conference, you will see all of the
interactive exhibitor booths. You can scroll from left to right using the arrows on either side of the
booths, and enter a booth by clicking on the logo at the top. Once you enter the booth you will find
interactive and downloadable resources, multiple options for communicating with the company
representatives, and the requirements for giveaways if they have one. Most booths will have a live
representative to connect with via video call, chat, email, etc. throughout the conference!

Can I adjust the music and other audio?
Yes! You can adjust the volume settings for background music and audio on the site in “Edit
Account.” Also, in the browser tab you can right click and select “Mute site” to mute all of the music
or audio from this page – just be sure to unmute for your sessions.

How do I update my profile and change my password?
The first time you log in is the best time to update your profile, and your password if you choose to
do so. In the main menu bar at the top of the screen you will click on the avatar. You will then click
on the “Profile/Account” option. In the upper right corner of the popup, you will see “Edit Profile”
where you can add your photo, social links, and bio, and also “Edit Account” where you can change
your password.

Do I have to pre-select or pre-register for the specific sessions I wish to attend?
No preselection of sessions is required. Review the online brochure and attend the sessions
you are most interested in attending.

When will my CEUs be available?
Please allow 4-6 weeks for session attendance information to be reported to NAB.
Instructions on how to retrieve the certificate will be emailed to the email address used during event
registration. Your CEU credits will be tracked by logging in to the virtual platform. The virtual event
platform will track your entry time and exit time for each session. Remember – if you must obtain
CEU’s for your license, then you must participate in a session for a minimum of 50 minutes to
receive (1) CEU.

What if I feel like someone is posting inappropriate comments or questions?
LeadingAge New Jersey & Delaware has zero tolerance for any unacceptable behavior. Please see
our Virtual Code of Conduct for the conference, and contact Meagan Glaser
(MGlaser@LeadingAgeNJDE.org), Vice President, if you have any behavior to report. Additionally,
our team is monitoring social walls, discussion boards, and all session Q&A throughout the
conference and will remove any inappropriate postings.

Conduct:
You acknowledge and agree that LeadingAge New Jersey & Delaware reserves the right to remove
you from the Virtual Convention if LeadingAge New Jersey & Delaware, in its sole discretion,
determines that your participation or behavior create a disruption or hinder the Virtual Convention or
the enjoyment of the Virtual Convention by other attendees. LeadingAge New Jersey & Delaware
reserves the right to deny participation to anyone who engages in or is reputed to engage in
unethical or non-compliant business practices.

Recording, Live Streaming and Videotaping:
Participants may not record or broadcast audio or video of sessions at the LeadingAge New Jersey
& Delaware Virtual Convention.

https://leadingagenjde.org/wp-content/uploads/FINAL-2020-AM-Registration-Brochure-Spread_optimizedforweb.pdf
mailto:MGlaser@LeadingAgeNJDE.org
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